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"Patient Not Requiring Transport" or "Release at Scene":  A patient who, after a 
complete assessment by EMS personnel, does not meet any criteria listed in Ref. No. 
808 and does not appear to require immediate treatment and/or transportation. 

 
Refusing Care Against Medical Advice (AMA):  A competent patient or a legal 
representative of a patient who refuses treatment and/or transport of the patient who 
meets any criteria listed in Ref. No. 808, or appears to require immediate treatment 
and/or transportation. 

 
5150 Hold:  A patient who is held against their will for evaluation under the authority of 
Welfare and Institutions Code, Section 5150, because the patient is a danger to 
themself, a danger to others, and/or gravely disabled (i.e., unable to care for self).  This 
is a written order placed by a law enforcement officer, County mental health worker, or a 
health worker certified by the County to place an individual on a 5150 hold. 

 
PRINCIPLES: 
 
1. A competent adult or emancipated minor has the right to determine the course of their 

medical care including the refusal of care.  These patients must be advised of the risks 
and consequences resulting from refusal of medical care. 

 
2. A patient less than eighteen (18) years of age, with the exception of minors not requiring 

parental consent, must have a parent or legal representative to refuse evaluation, 
treatment, and/or transport for an emergency condition. 

 
3. A patient determined by EMS personnel or the base hospital to be incompetent may not 

refuse care AMA or be released at scene.  Mental illness, drugs, alcohol intoxication, or 
physical/mental impairment may significantly impair a patient’s competence.  Patients 
who have attempted suicide, verbalized suicidal intent, or if other factors lead EMS 
personnel to suspect suicidal intent, should not be regarded as competent. 

 
4. At no time are EMS personnel to put themselves in danger by attempting to treat and/or 

transport a patient who refuses care.   
 
POLICY: 
 
I.  Refusal of Care AMA by a Competent Adult or Minor Not Requiring Parental Consent: 
 

A. EMS personnel shall advise the patient of the risks and consequences which may 
result from refusal of treatment and/or transport.  The patient should be advised 
to seek immediate medical care. 

 
B. If the patient's condition meets any criteria for base hospital contact and a BLS 

unit is alone on scene, an ALS unit should be requested. 
 

C. When base hospital contact is made, contact should be made prior to the patient 
leaving the scene.  Paramedics shall advise the base hospital of all the 
circumstances including care, transportation, reasons for refusal, and the 
patient's plans for follow-up care. 
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D. Paramedics shall have the patient or their legal representative, as appropriate, 
sign the release (AMA) section of the EMS Report Form.  The signature shall be 
witnessed, preferably by a family member. 

 
E. A patient’s refusal to sign the AMA section should be documented on the EMS 

Report Form. 
 
II. Refusal of Care AMA by an Incompetent Individual or a Minor Requiring Parental 

Consent: 
 

A. The patient should be transported to an appropriate receiving facility under 
implied consent.  A 5150 hold is not required. 

 
B. If EMS personnel or the base hospital determines it is necessary to transport the 

patient against their will and the patient resists, or the EMS personnel believe the 
patient will resist, assistance from law enforcement should be requested in 
transporting the patient.  Law enforcement may consider the placement of a 5150 
hold on the patient but this is not required for transport. 

 
C. Law enforcement should be involved whenever EMS personnel believe a parent 

or other legal representative of the patient is acting unreasonably in refusing 
immediate care and/or transport. 
 

III. Patients Released at Scene: 
 

A. EMS personnel shall advise the patient to seek follow-up treatment or immediate 
medical care, including re-contacting 9-1-1 if they develop symptoms at a later 
time.  The advice given should be documented on the EMS Report Form. 

 
B. EMS personnel should not require patients released at scene to sign the release 

(AMA) section of the EMS Report Form, as this implies that the patient is at 
significant risk by not utilizing the EMS system for treatment and/or transportation.  

 
IV. Documentation: 
 

An EMS Report Form must be completed for each incident of patient refusal of 
emergency medical evaluation, care and/or transportation.  EMS personnel shall ensure 
that documentation includes, at a minimum, the following: 
 
A. Patient history and assessment 
B. Description of the patient which clearly indicates their decision-making capacity 
C. What the patient is refusing (i.e., medical care, transport) 
D. Why the patient is refusing care 
E. Risk and consequences of refusing care 
F. Statement that the patient understands the risks and consequences of refusing 

care 
G. Signature of competent patient or legal representative refusing care 
H. Patient’s plan for follow-up care 
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CROSS REFERENCE: 
 
Prehospital Care Manual 

 
Ref. No. 808, Base Hospital Contact and Transport Criteria 
Ref. No. 832, Treatment/Transport of Minors 

 


